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Disclaimer

The IT Services Valuation Index (hereafter the ‘Report’) has been prepared by TRANSLINK CORPORATE FINANCE (“Translink CF") for information purposes
only and is based on public information and other reliable sources. The Report is presented by TRANSLINK CF.

The information in this Report has been prepared to illustrate the current context of the IT Services market. It is not exhaustive and does not constitute all
information that a potential investor or owner may require. The information in this Report has not been independently verified by TRANSLINK CF.

Although the Report has been prepared in good faith and with the utmost care, TRANSLINK CF does not in any way guarantee the accuracy or completeness
of the information in this Report and the recipient acknowledges that it may, under no circumstances. or in any event, hold the natural or legal persons
mentioned above liable on the grounds that information in this Report or subsequently provided proves to be insufficient, incomplete, imprecise or inaccurate.

This Report is designed to provide an overview of valuation trends in the IT Services sector and should not be used as a definitive view on individual company

valuations, which can vary based on a range of factors that are specific to individual businesses. Please contact a member of the Translink CF team who
would be delighted to talk to you about the specific circumstances of your business.

References: sources used in this report include Mergermarket, Capital I1Q, Megabyte, individual company data and Translink CF research
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01 INTRODUCTION

DX and Trans EV from

Stuck on repeat! 9.9xLTM

p EBITDA

(Q4 2023)

For the majority of businesses that make up our index, UP TO

the trading picture remains relatively unchanged from the

previous half-year 10.1xLTM
EBITDA

The drawn-out recovery within the IT Services sector has largely continued over the first (Q2 2024)

half of FY24, with valuations across the three sub-sectors remaining broadly unchanged.

FY23 was a year of change which saw the status quo from previous years of high inflation

and high interest rates, military conflicts in Eastern Europe and the Middle East, and the IT Services EV from Hosting EV from
ongoing repercussions of the COVID-19 pandemic continue to impact valuations.
going repercussi p i inu impact valuati 11.8x LTM
At the start of FY24, many had been optimistic of a sequential uptick in trading EB'TDA
performance as the year progressed, however this has largely failed to materialise. The (Q4 2023) (Q4 2023)
recurring trends impacting valuations, and the market, include extended sales cycles and
the tightening of client budgets. UPTO DOWNTO
For the remainder of the year, the outlook is more of the same, with the Translink CF team 11 .9X LTM
not expecting to see any additional seismic shifts in growth or valuations until 2025. EBlTDA

(Q2 2024) (Q2 2024)
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01 INTRODUCTION

Meet the team

MARC IRISSON
PARTNER, HEAD OF TMT GROUP

Marc is a M&A professional with more than 12
years of experience. He started his career as an
analyst with MK Finance and then completed his
financial expertise with an MBA from Georgia State
University, Atlanta, USA. In 2011, he co-founded
Financiere Monceau, now Translink CF France, and
heads up the Technology, Media and
Telecommunication (TMT) sector.

He has completed dozens of transactions, both buy
and sell-side, with French and foreign clients. He
has participated in various deals within the IT
sector.

TRANSLINK
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ANDY HAIGH
PARTNER

Andy has been providing corporate finance and deal
making advice to privately owned businesses for
more than 15 years, both within the M&A and Private
Equity team of one of the large consulting firms and
now at Translink CF. Andy is a proven deal leader and
has a track record of delivering exceptional results for
clients.

Andy has worked on a broad range of deals in the
TMT sector.
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HAMISH MORRISON
PARTNER

Hamish has more than 25 years of mid-market
corporate finance experience across numerous
sectors including TMT, Logistics, Manufacturing and
Business Services.

He advises owner-managers, corporate and private
equity clients, with a particular focus on M&A strategy
and execution.




Translink CF's valuation index

IT Services presents a broad and complex landscape, with many of the participants of scale having activities that fall across several sub-sectors. Clearly this
raises challenges when seeking to analyse their activities and sub-categorise them. Here we have picked out what we consider to be the primary activity of
the participants of the index and we have used this as the driver of the categorisation.

Ultimately, our goal is to provide a general overview of the overall trend and direction of travel with company valuations in the sector. Each company, whether
one of those being used in the index or a market participant wishing to use the index as a benchmark, will have unique characteristics that drive its own
valuation, and this should be considered in conjunction with expert advice.

The Index comprises listed businesses from countries across the Translink CF network, with a market capitalisation of ¢c.€50m up to c.€5bn.

Advisory, strategy

) Domain hosting
and consulting

Managed services

Digital services G T . Website hosting
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02 IT SERVICES VALUATION INDEX

DIGITAL CONSULTANCY & TRANSFORMATION - QUARTERLY EV / LTM EBITDA MULTIPLE (SAMPLE MEDIAN)
The Digital Consultancy and Transformation

20,0 sub-sector focuses on businesses whose
primary activities are advisory and consulting
services, in a technology context, digital

15,0 75th percentile 13.7 implementation and software integration.

Early optimism for a strong 2024 has fallen

100 away, taking valuations with it. Multiples finish
H1 flat at c.10x v Q4 2023 for our sample.
5,0 25t percentile The expected recovery failed to materialise with

reports of extended sales cycles and poor
conversion of strong pipelines into orderbook,
- despite positive customer conversations.
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2

2019 2020 2021 2022 2023 2024 Growth is therefore hard to come by for the
. - majority, with forecasts for the rest of the year

SWORD qgines: keyrus —XG B | erlastek’ NEU%:NES =4 A looking flattish (c.1% growth in N12M overall).
fechnotosy  PERFICIENT " e e == SASKEN Margins are generally satisfactory and staff

attrition has settled now.

s b £ The Indian offshores are the exception in the
sopra G RUooyY g growth department. They have been taking
stena market share via an ability to deploy at lower

ALTEN

cost and maintain margins.

o[ne]

BRG THEM HGME WOW:

Deal activity is generally fairly low, especially
compared with the same period last year.

Hotspots are in data services and cyber

security.
Coforge €1zl 4
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02 IT SERVICES VALUATION INDEX

GENERAL IT SERVICES - QUARTERLY EV / LTM EBITDA MULTIPLE (SAMPLE MEDIAN)
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The General IT Services sub-sector focuses
on businesses providing mission-critical IT
infrastructure, systems and software on an
outsourced basis.

The drawn-out recovery of General IT
Services valuations continued in H1 2024,
with growth slowing following positive
movement during 2023. The valuations at the
top end have fallen, most likely due to bullish
growth assumptions at the end of last year
not coming through as expected.

Overall, valuations across our sample show
little movement from H2 2023. As with DX
valuations, the tightening of customer
budgets and an elongated sales cycle have
impacted revenue growth expectations, with
businesses taking a more focussed stance
towards profits.

Those with a cyber security focus are
outperforming  however, with  growing
geopolitical tensions driving demand.

There has been a softening of corporate M&A
activity in the sub-sector compared to last
year in terms of both valuations and deal
multiples, but there remains a reasonable
level of activity.

B



02 IT SERVICES VALUATION INDEX

HOSTING - QUARTERLY EV / LTM EBITDA MULTIPLE (SAMPLE MEDIAN) The Hosting sub-sector incorporates

businesses offering a range of services
140,0 including cloud infrastructure, website
hosting and domain registration.

120,0
100,0 The deceleration in growth experienced
across 2022 and 2023 that resulted in
80.0 several businesses downgrading earnings
forecasts and  negatively  impacted
51,5 . : . :
0.0 valuations, finally subsided in H1.

75" percentile . .
P The last six months has seen growth in

19.6 valuations of the upper and lower quartiles,

\ 14,7 with these showing a decrease driven by

20,0 —_— DigitalOcean reporting a slowdown in

25t percentile growth in recent periods (12% revenue

growth in Q1, comparted to 20% and 34% in

QL ' Q2 Q3 Q@ Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 2023 and 2022 respectively). The focus on

2020 2021 2022 2023 2024 individual developers and small businesses

has resulted in churn and a lack of
expansion opportunities.

° 9
N\ INFIBEAM" Li [
iﬁg{fgg;;gg IDI ‘Lll m In May, Squarespace’s share price was
= n F H d' art® boosted by the announcement of a $6.9bn
inaiam R
acquisition agreement from Premira Private

Equity.

40,0

10NOS %

SQUARESPACE
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IT Services

NEW YORK CITY, (2
UNITED STATES

Exchanges: NYSE, Nasdaq
Number of companies: 6

Mean Market Cap: €3,900m
Median Market Cap: €3494m
Mean EBITDA Multiple: 17.21x
Median EBITDA Multiple: 12.45x

MADRID, SPAIN @

Exchange: BME
Number of companies: 1

Mean Market Cap: €3,365m
Median Market Cap: €3,365m
Mean EBITDA Multiple: 8.08x
Median EBITDA Multiple: 8.08x

LONDON, UNITED KINGDOM %

Exchanges: LSE, AIM
Number of companies: 8

Mean Market Cap: €1,061m

Median Market Cap: €392m
Mean EBITDA Multiple: 14.25x
Median EBITDA Multiple: 12.89x

MILAN, ITALY @

Exchange: BIT
Number of companies: 2

Mean Market Cap: €2,637m
Median Market Cap: €2,637m
Mean EBITDA Multiple: 13.54x
Median EBITDA Multiple: 13.54x

PARIS, FRANCE @

Exchange: Euronext Paris
Number of companies: 9

Mean Market Cap: €1,196m
Median Market Cap: €486m
Mean EBITDA Multiple: 7.75x
Median EBITDA Multiple: 7.87x

TEL AVIV, ISRAEL
Exchange: TASE

Number of companies: 3

Mean Market Cap: €407m
Median Market Cap: €312m

Mean EBITDA Multiple: 7.27x
Median EBITDA Multiple: 6.93x

OSLO, NORWAY

Exchange: Oslo Bgrs
Number of companies: 1

Mean Market Cap: €567m
Median Market Cap: €567m
Mean EBITDA Multiple: 12.76x
Median EBITDA Multiple: 12.76x

MUMBALI, INDIA @
Exchanges: NSE, BSE
Number of companies: 23

Mean Market Cap: €820m
Median Market Cap: €161m

Mean EBITDA Multiple: 34.91x
Median EBITDA Multiple: 21.22x

HELSINKI, FINLAND

Exchange: Nasdaq Helsinki
Number of companies: 5

Mean Market Cap: €532m
Median Market Cap: €64m
Mean EBITDA Multiple: 10.22x
Median EBITDA Multiple: 7.87x

STOCKHOLM, SWEDEN @
Exchange: Nasdaq Nordic

Number of companies: 4

Mean Market Cap: €156m

Median Market Cap: €83m

Mean EBITDA Multiple: 8.95x
Median EBITDA Multiple: 8.97x

FRANKFURT, GERMANY @

Exchange: Deutsche Borse
Number of companies: 7

Mean Market Cap: €1,057m
Median Market Cap: €657m
Mean EBITDA Multiple: 9.72x
Median EBITDA Multiple: 9.81x
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03 H1 FY24 IN REVIEW AND WHAT NEXT?

Key impacts shaping the sector in FY24 and beyond...

H1 FY24 key takeaways

Recovery during the last six months has continued to be protracted, with
valuations in the IT Services sector showing some limited momentum
towards an upward trajectory, albeit at a relatively slow growth rate.

Recurring themes including tougher trading conditions, with healthy
pipelines not converting into paid work, which in turn is leading to
extended sales cycles, and budgetary pressure from customers have
continued to impact the market.

In H1 FY24, there was change in the global macro-economic
environment of high inflation and high interest rates, although this has
taken longer to settle down and only really started to show towards the
latter part of the half-year.

There remains a consistent flow of M&A activity in the IT Services sector
(robust but down on the same period last year) however the deal
environment remains challenging. Buyers are much more selective over
the assets they will look at and due diligence processes are typically
longer and more in-depth. This appetite combined with lower arbitrage
opportunity and continued higher interest rates have a downward drag
on private company M&A.

Limited growth expectations for H2 FY24

Hopes of a strong second half to the year are looking more and more
unlikely, with many businesses downgrading trading forecasts for the
remainder of the year.

General elections in the UK and France don't appear to have had much
impact on the markets as there is still an uncertainty over the impact on
the economic outlook. The US election later in the year is expected to
have a bigger impact, alongside wider jitters over the economic situation
in that market.

Many organisations still have commitments to mission critical projects
and companies that can leverage emerging technologies, prioritise
cybersecurity, and offer scalable, sustainable solutions will be well-
positioned to capitalise on the opportunities in this rapidly evolving
landscape.

The general feeling is that growth is coming, although we may need to
wait a little longer than anticipated to see growth of any real significance
start to materialise. Most commentators now expect growth to be limited
until at least 2025.
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03 H1 FY24 IN REVIEW AND WHAT NEXT?

Spotlight on:
Translink CF landmark deals

Translink CF advised the shareholders of Kaito (Northern y

Europe's only Snowflake Elite Partner) of its strategic acquisition Acquired
by twoday (one of the leading digital transformation partners in
Northern Europe).

Kaito is a leading data analytics and technology consulting company formed in 2019, Kq I I : ]

and has established itself as a leader in modernising enterprise data platforms and
delivering advanced analytics solutions for enterprise clients across industrial, financial
services and retail industries.

The combined entity will now boast more than 700 data engineering and Al experts,
enhancing their ability to deliver impactful digital solutions to both private and public
enterprises.

Advisor to the seller

Translink CF ran a a well-structured, global auction process involving 175 buyer
candidates from 11 countries, receiving a total of 15 offers, of which seven offers were

increased, resulting in a sales price well-above the sellers’ expectations. August 2024 | Finland & Denmark
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03 H1 FY24 IN REVIEW AND WHAT NEXT?

Spotlight on:
Translink CF landmark deals Miss

Miss Group is an international digital solutions provider, offering
a comprehensive range of hosting-related services to over Acquired
800,000 customers and is backed by Perwyn, a leading European
Private Equity and Growth Equity investor

Over the last five years, Miss Group has grown rapidly, increasing EBITDA fivefold from do mene

€8m to €40m, and in 2023 achieved a landmark SEK1 billion in revenue

Translink CF acted as advisor to the buyer for the acquisition of Domeneshop, the
largest hosting company in Norway

The acquisition strengthens Miss Group’s market position as the leading web hosting

companies in the Nordics, increasing the Group’s portfolio to three hosting provider ]
companies in Norway and collectively providing more than half of the country’s 850,000 Advisor to the buyer

.no domains. Together, the three businesses now serve more than 570,000 customers
August 2024 | Sweden & Norway
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Translink

For more information on Translink’s expertise
in TMT, visit:

www.translinkcf.com/industry- sectors/TMT/

TRANSLINK

CORPORATE FINANCE

H
™T @

AUGUST 2024

Miss
acquired

domene

TRANSLINK

_

ﬁ'
TMT@

OCTOBER 2023

UNITED STATES

/

© e

a pollfrollo company of
MAINZ
has acquired
i NETLINK

Lot

Advisor to the buye

—

SWEDEN | NORWAY

J
™T @

AUGUST 2024

FINLAND | DENMARK

twoday

acquired

KQAITL]

TRANSLINK

s0f 10 the sellel

—

ﬁ
LN O)

CréditdsMutuel

Equity
X SOFIPACA

invested in

sea tpl
TRANSLINK

Advisor to the selle

e

TMT @

APRIL 2024

GERMANY

'HEM

a portfolio company of

SILVER INVESTMENT PARTNERS

acquired

sycor
S 10150kt Gt

a subsidiary of

sycor
s e

T™MT @

JULY 2023

& Sareq

—0

JUNE 2023

FRANCE

Vamen

T™T @

MARCH 2024

THE NETHERLANDS

OneXillium

acquired

(f]p) BMCONSULTANTS

TRANSLINK

T™MT @

—

© ALL RIGHTS RESERVED

Groupe
acquired a majority acquired
stake in
WLANG\A "
Vivei
TRANSLINK TRANSLINK
Advisor to the selle

Advisor to the buyer

CORPORATE FINANCE

_

ﬁ
™T @

JANUARY 2024

FRANCE

Celyan

enters into exclusivity
to acquire a majority
stake in

ato
S Storcu_ a

Ll

T™MT @

JUNE 2023

NORWAY

ecit

acquired

irsjefen

TRANSLINK

Advisor to the buyer

_—


http://www.translinkcf.com/industry-
http://www.translinkcf.com/industry-

Translink

For more information on Translink’s expertise
in TMT, visit:

www.translinkcf.com/industry- sectors/TMT/
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04 ABOUT TRANSLINK CF AND IT SERVICES SECTOR EXPERTISE

TMT Specialists around the world w s MikolajMartyiiski e Andy Haigh
# Director, Poland g Partner, United Kingdom
_ »  mmartynski@translinkcf.com ahaigh@translinkef.com
Hilit Ben-Zvi Koren = -
1- Claus Melgaard = Joao Patricio dos Santos P Aaron Lowery
W, Partner Denmark Co-CEO, Israel = %Y e : ; . )
' hb " linkef ! Partner, Portugal - Assistant Director, United Kingdom
cmelgaard@translinkcf.com enzvikoren@translinkcf.com &Y jpdossantos@translinkcf.com “' alowery@translinkcf.com
LY o
1—(‘\ Tero Nummenpia WA y;::etl?\lg?:\,gy T F%, Josep Pere Gutierrez é'fé Jamie Hope
‘25 Chairman, Translink International |4 ' i T b Partner, Spain Partner, United Kingdom
42» thummenpaa@translinkef.com nhaberg@translinkef.com & jpgutierrez@translinkcf.com ihope@'translinkcf com
4= , .
. — Mohit Mehta a ; a
.|_f‘"‘ Ruben Moring — Di USA . Fredrick Ullberg sl Hamish Morrison
1 s Partner, Finland recton inkcef PEMIE, SERER 4 Partner, United Kingdom
(-3/‘ ! : e gV fullberg@translinkcf.com " '9
& rmoring@translinkcf.com hmorrison@translinkcf.com
. Will Downin 2 i N
‘ ’ Marc Irisson owhning ReeTt - Antoine Moser ’)‘ “»  John Blake
. Part E Managing Director, USA Partner, Netherlands > _ - ] .
< ) m?:ie:]sec:’n(dr;::ac:slinkcf com ' wdowning@translinkcf.com R 4 amoser@translinkcf.com 5 Msni?lr;g g;\rtnerl,. Slz)ufth Africa
At i m john.blake@translinkcf.com
T du ch NEGENENT Qn Daniel Dolz
angu u esna
‘ ’ Partr?eryFrance i =81 Associate Director, Switzerland Janet So
' P ddolz@translinkcf.com Managing Director, China

< ’ tduchesnay@translinkcf.com

jso@translinkcf.com

United Kingdom

‘ ’ O Antoine Tanguy Poland - Pawan Lingayat
- - Partner, France . - Vice President, India
‘\‘” atanguy@translinkcf.com m plingayat@translinkcf.com

pbukin@translinkcf.com

i chorner@translinkcf.com it A
o Till B ‘ ' . David Strempel
illmann Bronner 48" Vice-Chairman,

“ ... Partner, Germany }"
tbronner@translinkcf.com L 4

58 Christian Horner @ F Pablo Bukin
£ . Partner, Germany Associate Partner, Latam

Translink International
dstrempel@translinkcf.com
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The dynamic landscape of the IT Services sector

Artificial Intelligence

(Al) and Machine
Learning (ML)

***Highly Confidential - Not To Be Distributed Further Without Authorisation of the Sender.***

Blockchain
technology

Cloud computing

Internet of Things
(loT)

Cybersecurity mesh

Quantum computing

Big data and
analytics

Impact

Adoption rate

Implications
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Automates
repetitive tasks,
enhances decision-
making and helps
drive innovation
and new business
models

Increasingly
widespread across
numerous
industries

Requires workforce
upskilling and
infrastructure
updates; raises
privacy and ethical
concerns

Enhances
transparency and
security in
transactions and
increases efficiency

Growing, especially
in financial
services, healthcare
and supply chain
management

Faces challenges
such as regulatory
clarity and
technical
complexity

Provides scalable
IT resources,
driving cost
optimisation and
agility

Continues to soar,
pivotal for digital
transformation

Necessitates
attention to

Enables
interconnected
devices for efficient
operations and data
analytics

Growing with
advancements in
connectivity and
sensor technology

Raises data security
and privacy

security, concerns; needs
compliance, interoperable
privacy and data standards
sovereignty

© ALL RIGHTS RESERVED

Provides a
transformative
approach by
decentralising and
distributing security
perimeters

Gaining momentum
for enhanced
security posture

Requires
comprehensive
security strategies
and ongoing
investment

Promises efficient
solutions for

complex problems,
affecting fields like

cryptography

Early stages but
growing interest
and investment

Could revolutionise
various industries;
necessitates new
cybersecurity
measures

Enables data-driven
decision making,
improving
efficiency,
customer
experiences and
innovation

Widespread, with
significant
momentum

Presents
challenges to data
privacy, security
and technical
complexities
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Argentina | Australia | Austria | Belgium | Brazil | Chile | China | Colombia | Denmark | Finland | France | Germany | India | Israel | Italy | Japan | Mexico | Netherlands | Norway | Peru | Poland |

Portugal | Singapore | South Africa | Spain | Sweden | Switzerland | Turkey | UK | Uruguay | USA
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